The role of the hospital liaison nurse in effective discharge planning for older people: perspectives of discharge planners.
The study identified effective discharge planning for older people from the perspectives of older people, their carers and nursing and social work discharge planners at a city hospital. This article discusses findings from the discharge planners who argued discharge planning was dependent upon effective communication between hospital and community staff, older people and their carers. They felt frustrated in their attempts to facilitate continuity of care within a casemix environment, and identified the pivotal role of the hospital liaison nurse in effective discharge planning. In addition, they called for ongoing reviews of hospital and community discharge planning practice, secondment of nurses between sectors to increase knowledge of other health services, and collaborative research.